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DHA E-service Account Access

Follow the steps below to sign-up or login on the DHA Sheryan account.
Visit the website and click on the Login icon to access the DHA Sheryan portal.

Login: Existing users can enter their username and password on this Registration: New users must create an account. Click the ‘Register
page. With Us’ button to create a new username & password.

m dubai.ee Do & Acmstity v s Home User Guides ~ FAQ ~
Pt ;/" R \
S il A

A alld Gy s

o3 .
GOVERNMENT OF DUBAI St BUBAI HEALTH AUTHORITY Register New Account
About DHA + Facilities ~ Services v Open-Data User Guides ~ Contact COVID-19 Search Q U .
. serName
Be a part of DHA family
Access DHA Eservices with an click.
Email (abcd@example.com)*
Login With Password* @ Confirm Password* @
——
. . Py
DHA Smgle Sign On J> ,/(( Q) First Name* Middle Name
' Q o Q T TN Nationality*
Welcome! You have reached to DHA single sign-on page. The single sign-on page allows you to BHA Account UAE PASS ’ -
access many DHA eServices with one user account. LastName* United Arab Emirates »
If you currently don't have a single sign-on account with the DHA, then click Register New Account Cauntry Code™
to create one. User Name User Name is required B~ 971 Mobile Number (e.g 501234567)*

DHA single sign-on account allows you to login and use the services as an individual or a corporate.

Password Password is required.

(e Click or touch the Microphone )

¥ ¢ 4 418

All the fields marked with * are mandatory

[=]

FOR HELP use this User Manual

Forgot Password Or User Name
Or

Register New Account



https://www.dha.gov.ae/en/Pages/DHAHome.aspx
https://services.dha.gov.ae/eservices/DHAWeb/default.aspx

Set Preference

DHA E-service Account Access

* After login, a prompt to set preference for ‘Individual Home’ or

‘Corporate Home’ will appear.

* Access to all the services provided by Dubai Health Authority will be

on the next page

DHA Service Start Page

Are you an individual who want to use DHA Services for
personal use?

From DHA Individual Home Page you will be able to access broad range of
service [ike Registering yourself as & new Health Professional, Renewing your
licanse ate.

Individial Home

© st 5z default page

Are you a corporate owner or employee who want to use DHA
Services for your corporate?

From DHA Corporate Home Page you will be able to access broad range of
service like Registering a new Health Facility, Renewing the facility, adding
partner ete,

Corporate Home

Q) set pa defoult page

DHA E-service account

is managed by IT
Department. For
assistance, call 800-342.

Once an email is
registered for an
account, it cannot be
used for another

account.

Each user must have one
account. Do not create

multiple accounts.



Health Licensing Service (Sheryan)

Access

Sheryan is an application
within your DHA

Click on the Health Licensing Service icon to access the DHA Sheryan Portal

E-service account.

For Individual For Corporate ~  Application Enquiry

Users who can access

G OOd to facility dashboard are

categorized as Privileged

or Limited Access user.
Know:

{a} Corporate Home Page

Individual Corporate

Select the service that you would like to use
Select Corporate

prime hospital ~

Users must keep their

log-in details

Health Licensing Service [Fsubmit Event Management — e . Infectious Diseases
( Statistics Service . . .
User Guide User Guide b Notification Service

confidential to avoid

unauthorized access.



https://services.dha.gov.ae/sheryan/wps/portal/home/!ut/p/z1/dY3NCsIwEISfJtfuEkFEEImC_1A8SGsusuraFGtSk1jRpzfgVec23wwzoKEEbamrK4q1s9Qkv9f9g1wu5gs5xTzvS4XbfLKTcq0wCQrQoFMF_0ghrEBXjTt-15Q99gYVaM8X9uyzh0_YxNiGoUCBgX1XnzhkZ0NZ5bqMOEHD_kVW4LMNAlvnIzUCjbul7EL3cWDyJzOj-yi5XyfGhQjlj21or_a94UJ9AN3FqVs!/dz/d5/L2dBISEvZ0FBIS9nQSEh/

Sheryan Account Management

Before proceeding to the licensing services, users must be familiar with account management.

Professionals.  Faclities  Dubai Medical Registry  Policies and Regulations  DHA e-Services Icon Action
Jsc /English Change Language Preference
|i| Accessibility (Text Resize, Contrast Switch, Read Speaker)
O Search
hd

The initials depend on the user’s first and last name.

| Sl el van Dubai Health Licensing System Click on the icon to view your unique ID, access your

Ol_) oy Digital gateway for registering and licensing healthcare dashboard, applications, verified documents, notifications and
professionals and facilities in Dubai settings pages.




Sheryan Account Management

Menu Screenshot

Account Menu Options

Screenshot

ABDULLAH MOHAMMED
DHAID: 00123454

My Dashboard

My Applications
Verifications and CBT Assessments
Motification Centre

Settings

-! Dubai Polyclinic
Sheikh Zaved Road

Name and Unique ID - important when
accessing third party services
(Prometric, Dataflow) and license
activation by a hiring facility.

Note: The unique ID never changes and is only an identifier.

My Dashboard - quick view of
application status, current registration/
license status, services, issued sick
leaves, etc.

My Dashboard

Active Applications License and Registration Sick Leave

Verify Master PQR

Submitted

You will be able to track your license
Reference Number:

and registration information once you

Estimated time:

Instant*

become a registered professional

Edit Dashboard ¢

You will be able to track your sick leave
certificates once you become a licensed

medical professional

My Applications - comprehensive view
of applications. There are 2 tabs on the
screen:

Active tab- will show a list of all
applications that are either in draft,
submitted, returned to you.

Closed tab- will show a list of all
applications that are either approved,
rejected or cancelled by the user.

My Applications
< GoToDashboard Active
Status Application Name Reference No Submitted For Cost (AED)

Draf

Tt AFL-2020-
02/08/2020

K4 Amend Facility License 00003432 Dubai Polyclinic

Download Excel H3

Submitted On v




Sheryan Account Management

Account Menu Options

Screenshot

Account Menu Options

Screenshot

Verifications and CBT
Assessments - list of all
verified documents from
Dataflow and assessment
results from Prometric.

This will be empty for users
who are not registered
healthcare professionals.

Verifications and CBT Assessments

< Go To Dashboard

Status
Q@ \Verified
Q@ verified
Q@ verified
Q@ verified
Q@ verified

Source Type Document ID Creation Date Updated Date w
DataFlow Eg:;;g”‘"“’””“‘"” 16/03/2019 20/03/2019
DataFlow Licenselnformation 16/03/2019 20/03/2019
DataFlow Experiencelnformation 16/03/2019 20/03/2018
DataFlow Licenselnformation 27/02/2019 03/03/2019
DataFlow Experiencelnformation 27/02/2019 03/03/2018

Notification Centre - (!) alerts
represented by a red
exclamation point beside your
name’s initials can be seen
here.

Notification Center

< Go ToDashboard

Type

° information

3 Status Update

Message

_ Your Application Reference NRG-2019

Returned.

. Your Application Reference NRG-2019

account to view the application.

Regjster Professional Application NRG-2019-

oral assessment

Your Application Reference NRG-2019-

submitted successfuly.

Timestamp w
for the Register Professional service hasbeen  14/02/2019
02:55 PM

has been approved. Please access your Sheryan ~ 14/02/2019
02:53 PM

Approved: You are required topassan  14/02/2019
02:53 PM

for the Register Professional service hasbeen  14/02/2019
02:29 PM

Settings - changes in
notification preference
(SMS/Email), account
information (name, email,
password, etc.), and personal
information (mobile number,
address, etc.) can be made
here.

Account Settings

¢ Back to Dashboard

Notifications

Email

Actions )

]

Reminders

o @ |

Status Updates

Urgent Circulars @

(<]

Informational Circulars

& |

Medical Director notifications @

Communication language (Email & SM3)

Account Information

SMS

Arabic

Email addrazs Password
EREE AT AR R

dr.license@gmail.com

Edit personal Information

Linked Facility User — if you
are a linked user, you can
access the facility dashboard
by clicking on the facility
name on your menu.

Y Dubai Polyclinic
Sheikh Zayed Road

Logout - exit the account.




Ask Latifa

DHA's virtual assistant, Latifa, is trained to answer your questions on Sheryan’s healthcare licensing services for Professionals‘and Facilities.
Interact with her by clicking the Ask Latifa icon the lower right hand corner of the DHA website or the Sheryan Homepage.

‘\\\“'
Al s Professionals Facilities Dubai Medical Registry Policies and Regulations DHA e-Services e X Q Login
cpl_agl E = 3 .
meevraes DUBAI HEALTH AUTHORITY
Services Media Center ~ Open-Data Contact  COVID-19 Search Q

Novel Coronavirus e
3

(COVID-19) =2 % Sher yan Dubai Health Licensing System

O'—)J.LU Digital gateway for registering and licensing healthcare

professionals and facilities in Dubai

Click here for more
information..

£+ Most Used Services 0 Smart Applications

Explore Now

&

Medical Services

- Good to Know: Latifa works through Artificial Intelligence and constantly learns as you ask her more questions.


https://www.dha.gov.ae/en/pages/dhahome.aspx
https://services.dha.gov.ae/sheryan/wps/portal/home/!ut/p/z1/dY3NCsIwEISfJtfuEkFEEImC_1A8SGsusuraFGtSk1jRpzfgVec23wwzoKEEbamrK4q1s9Qkv9f9g1wu5gs5xTzvS4XbfLKTcq0wCQrQoFMF_0ghrEBXjTt-15Q99gYVaM8X9uyzh0_YxNiGoUCBgX1XnzhkZ0NZ5bqMOEHD_kVW4LMNAlvnIzUCjbul7EL3cWDyJzOj-yi5XyfGhQjlj21or_a94UJ9AN3FqVs!/dz/d5/L2dBISEvZ0FBIS9nQSEh/

Health Licensing Support

DHA website.

kWe will get in touch with you within five (5) working days.

(I'he Health Licensing Department is available to assist you. Contact us by clicking the Wassel Sotak icon the lower right hand corner of t

Fill-up the form. Select Enquiries — Health Licensing and select the correct category before typing your message.

m dubai.ae @ we W Accessibility Vo2 share
. (

el 4
[COVERNMENT OF DUBAI TeEEHRATES DUBAI HEALTH AUTHORITY
About DHA ~ Facilities Services ~ Open-Data User Guides -~ Contact ~ COVID-19 Search
Login With
T —
DHA Single Sign On N | A
, " e r| @
Welcome! You have reached to DHA single sign-on page. The single sign-on page allows you to DRAAccount || uaEPass |

access many DHA eServices with one user account.

If you currently don’t have a single sign-on account with the DHA, then click Register New Account

User Name
to create one.

User Name is required

DHA single sign-on account allows you to login and use the services as an individual or a corporate.

Password Password is required.

FOR HELP use this User Manual

Forgot Password Or User Name

Or

Regjster New Account

E, Wassal Sotak

° Ask Latifa

WASSEL SOTAK

Login With

N
4

Mohammed Ahmed

—
R
i .@ m.ahmed@test.com

DHA Account L UAE PA!
0501234567
User Name Suggestion M
Suggestion
Password Feedback
Complaint
Forgot Password Or U:s -
Appreciation
Enquiries

Enquiries — Health Licensing

| Register New Account

SEND FEEDBACK

@ Chat E/ Wassal Sotak

&

Y J 7/
_,Q— Good to Know: For 24/7 support, call 800-342 or click on the ‘Chat’ icon in the lower right hand corner of the DHA website.



https://www.dha.gov.ae/en/pages/dhahome.aspx

Frequently Asked Questions

An efficient way to gather information is to check the
Frequently Asked Questions/FAQ page.

[ The link can be found at the bottom of the HRS web page. ]

A > FAQs

w Shervan : AL : 1o < - . )
(§ o 00 Professionals  Facilities ~ Dubai Medical Registry  Policies and Regulations ~ DHA e-Services 'K Q

Frequently Asked Questions

What do you need help with?

Eg. “Can’t login to Sheryan” or “Can | work in Dubai?” or “Error code™

New Healthcare Facility License >
Activate Facility License

Renew Facility License

About DHA Contact Us

This site is best viewed in
Careers Employees E-Services \.‘) e 6
FAQs

Sitemap



https://services.dha.gov.ae/sheryan/wps/portal/home/faq

Step 1: Accessing the Service

Under relevant service, click on the side arrow
within the same widget to access the list of all
services

My Dashboard

License and Registration

Active License valid for

12 Months

Expires 30 August 2021

Nursing

° Licensed by
|

Violations

Healtheare LLC

O,

You have no outstanding violations!

O,

Sick Leave

132

Remaining

Healtheare LLC

0 Issued this month
0 Pending approval

Relevant Services

Request Good Standing Certificat...
Add/Upgrade Professional Registr...
License Card Replacement

Facility Qualification Recommend...

~ ! 7/
—Q\— Good to Know: To proceed with license card replacement service, license must be active

O,

CPD Points

1.7\

Points

Edit Dashboard "

4,92 Points required by 31 December 2020

Circulars

27 August 2020
External Circular - Updating Lab Test
Results of COVID19 in Hasa...

24 August 2020
Participation in a Survey- Exploring the
Enablers and Barriers o...

24 August 2020
Participation in a Survey- Exploring the
Enablers and Barriers o...

O,

O,

-p



Step 1: Accessing the Service

Licensed Professionals

Issue Sick Leave Certificate

Request Good Standing Certificate

License Card Replacement

Update CPD Points

Scroll down until the end of the page, there will be Raise License Cancelation lssues
“Request Replacement”. Click on the button

Approximate Cost

AED 50

Knowledge and Innovation Fees will be applied at checkout. Delivery fees are to be paid by cash directly to the courier company.

Request Replacement




Ing up the Application
Form

w Personal Details Please fill in this section.
If you want ta updats the photo on your license. please upload the new photo here.

Personal Information

DHA Unique ID
00122049

FlowerDrum Avenue
English First Name

Marwan City
English Last Name Dubai
Country
Arabic Firsz Name (Optional) Un Specified v
S Postcode

Arabic Last Name (Optional) 132

Acdress in UAE (OptionzD

Maiden Name (Optional)

Communication Preference (Optional)

Date Of Birth Email v
02/07/1971
S Email Address
Gender

T Tel (Contact No)

= +371- 553336333

Fill up the form and make sure to provide correct
information

Please make sure you provide the correct information in all fields.




Step 2: Filling up the Application
Form

v Application Details Please fill in this section.

License Mumbsr
Select the license, then tick on reason to the ‘ 00122049-001 d |
request of the card replacement
Duplicate Rezson
‘ Duplicate Reason h 4 |

E] Change Frimary Fosition

E] Damaged
E] Lost/Misplacad

E] Updated Personal Details

PiEEEE |

—_—

-p



Step 4: Review Form & Submit

License Card Replacement

p Personal Details Complete °

Make sure that all section turn to green & click

p Application Details Complete °
on review form

p Terms & Conditions

Click on “Review form” review all information. Please make sure you provide the correct information in all sections. By submitting your application you agree that all information

provided is accurate and complete.

go back Withdraw Application
Please read term & condition and proceed to

payment. Then submit the application fotal

AED 70

Application Fee: AED 50 + Knowledge & innovation fee: AED 20

Please make sure you provide the correct information in all the sections.

go back Withdraw Application




e-License Issued

N

= il s r
CAOVIRNMINT OF DURM DR HEALTH AUTHORETY
Professional License Certificate
R
Esue Date: 21-01-2020 el gl
Professional Name ol ez Sl
Omar Ahmed
DHA Unique I0 00256332 whuadl pdl
acame St D0256332-001 e et
License T L
b Full-time License hetalesl
e 5¢|‘~»’—,J| o e laall
ans
R Allied Health-Technologist- il gue
Radiography - Medical Imaging
License Expiry Date 21-01-2021 elgaill A48
T

_ peciead | it dlany
Spedality Hospital e
Remarks/ Restrictions Zillissle
Notes soilliola

- This certificate is a proof of issuance of DHA
Professional license. It does not require

signature or stamp.

L 1 om il il ] e s Balgad k-
by gl sk M gl iy o ag onalt

3a Jisolg oliol Balgl B3l) s AT oim S Bl -

- To verify this document, Please visit the below

link and enter the Barcode.

= Healthcare Professional shall maintain a copy
of his/her valid e-License card during clinical
practice.

el By s Ay BlEzadl
S8l Eaglaall el

{655,01) tosnst

I 1 e e g2 -
ug-dr::t-: gyl

S

00256332

= ek Pasition 2 Pesition 3
Loviircming OF DUkl Dy e s Ty "’aﬂ
Remarks
 Full Time sl
Expiry Dat 21-01-2021 slgaidl fayts
License Mo: 00256332 Omar Ahmed : ’T : I A
Radiagraphy nolagist ‘o werify the Licenas detail & Expiry date, please wisit the Dubai Medical Regintr
000 - :
Dubal, United Arab Emisates

Specicality Hospital

Using the eLicense card: Print, cut and fold

o 3 oy ae g b g1 ol plaiadd
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ADDITIONAL INFORMATION

-
lication Status
Resubmit Returned Application
oa e e-License




How to Check Application Status

Status Action
DRAFT Application is pending in your account. It is not
submitted.
SUBMITTED Application is successfully submitted and pending for
DHA action.
APPROVED Application is completed.
ISSUED Application is completed, document issued.
RETURNED Application is returned in your dashboard. Read the
comment, complete the pending action and re-submit
the application.
REJECTED Application is rejected. Read the comment in the

application. Possible reasons:

* Requirements not met

* Missing documents

* Instructions not followed etc.

Rejected applications cannot be activated. You must
re-apply.

CANCELLED/AUTO-CANCELLED

Application exceeded 90 days without any action.




How to Re-Submit Application

OMAR AHMED
DHA ID: 254879

My Dashboard

My Profile
Step 1: Step 1: Login to your account, open the menu and
select ‘Applications’.

My Applications

Edit Dashboard &

Verifications and CBT Assessments
Sick Leave

109

Notification Centre

Settings

Step 2: Under Active tab, search for the status ‘Returned’

< Go To Dashboard Closed j Download Excel [
Click on the arrow on the right to open the application form.
Status Application Name Reference No Submitted For Cost (AED) Submitted On w

Returned . DPL-2020-
o 29/07/2020 License Card Replacement 00000 == 70.00 27/07/2020 @

Note: After opening the RETURNED application the status will change to

If the application is in

status, it is not SUBMITTED and not received by DHA.



How to Re-Submit Application

® Waiting on Applicant
29/07/2020

@ Under Review
29/07/2020

Step 3: Scroll down at the bottom of the page
and click ‘Edit’ button. ® Submitted

27/07/2020

@ Payment Pending
27/07/2020

Request Refund

-p



How to Re-Submit Application

License Card Replacement

Step 4: Fill-up each section, upload the required
document P Personal Details Complete o

All sections must be complete and bright green.
Click Review Form. P Application Details Complete o

P Terms & Conditions Complete o

Step 5: Review the summary of information
R . e Please make sure you provide the correct information in all sections. By submitting your application you agree that all information
provided. Agree to the terms and conditions provided is accurate and complete.
again. Click Submit. The status will change to Re- ,
submitted Review Form go back Withdraw Application

Status Application Nama Refarance No Submitted For Cost (AED) Submitted On w

Aesubmitted
S .. Licenss Card Replacement - 70.00 27 /07 /2020

15,03/ 2020

S a




How to Download the e-License

Professionals  Facilities = Dubai Medical Registry  Policies and Regulations =~ DHA e-Services

Step 1: Login to your account, open the menu and select . Shervan

o Dubai Health Licensing System
‘Applications’. . A
U;_)Jw Digital gateway for registering and licensing healthcare

professionals and facilities in Dubai

AHMED ABDALLA
DHA ID: 252326

My Dashboard

Step 2: Under Closed tab, search for the abbreviation ‘DPL’
Click on the arrow on the right to open the application. My Profile

My Applications

: Dashboard ‘l‘
Verifications and CBT Assessments

Notification Centre

Settings




How to Download the Certificate

My Applications

¢ Go To Dashboard Active Closed Download Excel E

dpl b 4 ‘
Status Application Name Reference No Submitted For Cost (AED) Submitted On w
Issued . DPL-2020-
° 06/10/2020 License Card Replacement 00000145 - 70,00 06/10/2020 >

Step 3: Scroll down at the bottom of the page and click remsper page 10 v Shoing 1-1 o 1 Closed Applicaions

‘View’ button.

[ First

Previous Mext

Last j

‘ Approved
07/04&/2020

® Under Review
07042020

@ Submitted
07/04/2020

@ Payment Pending
07/04/2020




Health Licensing Department

Prepared by:

Salma Abdalla Mohamed Masoud
Senior Administrative Officer

Verified by:

Vanessa Alexandra Avisado Rafael
Administrative Officer

Reviewed by:

Aisha Ali AIMaamari
Head of Healthcare Professional Licensing Section

Approved by:

Dr. Hisham Hassan Alhammadi
Director of Health Licensing Department




